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NORTH DOWN HOCKEY CLUB

     CHILD PROTECTION STATEMENT

North Down Hockey Club is committed to good practices which protect young people from harm.  Members, coaches, officials and voluntary helpers in North Down Hockey Club accept and recognise their responsibility under the Children (NI) Order 1995 to provide an environment which promotes the safety of young people at all times.  In order to safeguard the young people in our care we will:

· appoint two Youth Development Officers, one for boys and one for girls, and a Child Protection Officer.  One of the Youth Development Officers will take the lead role in the management of the Junior Section – see Appendix 3 for Job Description.  The Child Protection Officer will act independently outside the day to day running of the Junior Section.

· develop an awareness of the issues which may lead to young people being harmed.

· create an open environment, by identifying a contact person to whom young people can turn if they need to talk.

· adopt child centred and democratic coaching styles.

· adopt child protection guidelines through codes of conduct for players and all adults working in the club.  The term 'adult' includes coaches, parents, leaders and volunteers.

· ensure careful recruitment, selection and management procedures.

· ensure that procedures for handling complaints and disciplinary matters are included in the Club constitution.

· share information about concerns with young people and parents and others who need to know.

· provide information as required to management committees.

· be involved in training made available through the various agencies and maintain strong links with these agencies.

· follow Governing Body guidelines on good practice for coaches.

· keep this Child Protection Policy under regular review.

References:

1.
The Children (NI) Order 1995.

2.
Our Duty to Care 1992.

3.
The Sports Council for Northern Ireland:  Factsheet on Child Protection.

CODE OF CONDUCT  - JUNIOR SECTION                                            

North Down Hockey Club recognises the right of every individual to participate in the sport of hockey regardless of race, gender, ability, religious belief, cultural identity, sexual orientation or political opinion.

The aim of this Code of Conduct is to ensure that those working with young people in North Down Hockey Club at all times provide a quality sporting and social programme for the junior members by working to an agreed philosophy and set of standards.  Enforcement of this Code of Conduct is the responsibility of every member of North Down Hockey Club.  Any queries about the Code should be referred to any member of the General Committee, either Youth Development Officer or the Child Protection Officer.

All members of North Down Hockey Club must:

· respect the rights, dignity and worth of all and treat everyone equitably.

· not exert undue influence to obtain personal benefit or reward.

Coaches within North Down Hockey Club must:

· place the well being and safety of the young person above the development of performance and follow all guidelines laid down by the Governing Body of the sport.  Coaches must ensure they are working at a level commensurate with their coaching qualifications and are appropriately insured.

· ensure that training is kept up to date and undertake relevant training courses such as those which are organised by Youth Sport, the Northern Ireland Institute of Coaching, and the National Governing Body etc.

· ensure that the activities they are directing and advocating are appropriate to the age, maturity and ability of young people.

· always promote the positive aspects of sport and never condone or participate in rules violation, bad sportsmanship, the use of foul and abusive language, the use of sectarian language and banter, the use of prohibited substances, the use of gestures, emblems, flags or salutes which could be interpreted as provocative.

· display high standards of personal behaviour and appearance and respect the Club facilities and equipment.

· never overtly criticise other players or officials judgement or use language or gestures which may cause a young person to lose self-esteem or confidence.

· arrive on time for all coaching sessions, matches, competitions, and social occasions and inform an appropriate person if ill or unable to attend.

· ensure that they hold appropriate car insurance for the transport of young people to and from events if required as normal car insurance may not be sufficient.

· ensure that all sports programmes will be safe, enjoyable and progressive and will cater for all young people who wish to take part. 

· encourage and guide young people to accept responsibility for their own behaviour and performance and encourage young people to feel confident and comfortable in making personal choices.

A Club Accident Report Form, see Appendix 4, must be used to record any accidents, injuries or untoward event.

Any helpers, during coaching sessions or competitions, must work under the guidance and supervision of a qualified coach.

APPROPRIATE AND INAPPROPRIATE BEHAVIOUR WHEN WORKING WITH CHILDREN

As a general rule, coaches, helpers and other members involved in the club must not:

· spend amounts of time alone with young people away from others.

· take young people alone on car journeys, however short.

· take young people to their home.

If it should arise that such situations are unavoidable, they should only take place with the full knowledge of a responsible Club Officer and/or a person with parental responsibility for the young person.

If physical contact is necessary, it should be done openly.  Care is needed, as it is difficult to maintain hand positions if the young person is constantly moving.  Some parents are becoming increasingly sensitive about touching young people and their views should always be carefully considered.

Where possible, parents must take responsibility for their children in changing rooms.  If groups are to be supervised in changing rooms, those responsible should always ensure that adults work in pairs and that gender is appropriate.  If travelling to an event is necessary, make sure that the parents give verbal or, preferably, written permission.  Parents should be asked to ensure children are collected on time.

Where mixed teams compete away from home, at least one male and one female adult should always accompany them.

Coaches, helpers and other members involved in working with young people in North Down Hockey Club must never:

· engage in rough physical or sexually provocative games, including horseplay.

· share a room with a young person.

· permit or engage in any form of inappropriate touching.

· make sexually suggestive comments to a young person, even in fun.

· allow allegations made by a young person to go unchallenged, unrecorded or not acted upon.

· do things of a personal nature that a young person can do himself or herself.

· agree to meet a young person alone.

If a young person is accidentally hurt or distressed in any manner, or the young person appears to respond in a sexual manner to the actions of a coach or helper, or misunderstands, or misinterprets something a coach has done, the incident must be reported to a colleague supported by a brief written report of the incident as soon as possible.  Parents/carers should be informed of the incident.

EMERGENCY ACTION/FIRST AID

All coaches and helpers must be fully aware of the Club’s emergency procedures and reporting procedures and follow these at all times.  In particular, they must:
· ensure that there is access to first aid equipment.

· make telephone contact with the parents or carers if the participant is a minor.

· make telephone contact to the emergency services if necessary.

I understand and agree to abide by this Code of Conduct.  I understand that failure to abide by this Code of Conduct will result in disciplinary action by the General Committee of North Down Hockey Club.

 SIGNED:    ________________________________________________________

 DATE:        ________________________________________________________

 COUNTER SIGNED:   _______________________________________________

 POSITION IN CLUB:   _______________________________________________

MEMBERSHIP RULES - JUNIOR SECTION

North Down Hockey Club is fully committed to safeguarding and promoting the well being of all of its members.  The Club believes that it is important that all members, coaches, administrators and parents associated with the Club must, at all times, show respect and understanding for the safety and welfare of everybody.  Therefore all members are encouraged to be open at all times and share any concerns or complaints that they may have about any aspect of the Club with either of the Youth Development Officers.

All junior members must abide by the following rules:

1.
All members must, as far as possible, be kept safe from harm while they are attending any activity organised by the Club.

2.
No member associated with the Club must ask anyone to keep secrets of any kind.

3.
Members are not allowed to drink alcohol, smoke or take drugs of any kind whilst on the Club premises and must not participate in any Club activity whilst under the influence of alcohol or drugs.  Members shall also not promote, give or sell any drugs to another member whilst on the Club premises or participating in any Club activity.

4.
Members will respect the coaches, officials and administrators within the Club who are giving their time and expertise freely.

5.
Members must make every effort to be punctual for coaching sessions, matches and competitions so as not to disrupt the smooth running of the Club.

6.
Members must pay any subscriptions in relation to membership of the Club on time unless another arrangement is reached with the Club Treasurer.

7.
Members will take care of all property belonging to the Club or any member, including all Club facilities and equipment.

8.
Members are responsible for caring for their own equipment, clothing and property and they must ensure that it does not endanger any other members of the Club.

9.
No jewellery or unsuitable clothing or footwear must be worn during practical sessions.

10.
Members must adhere to the Fair Play Policy of the Club and act in accordance with the Policy at all times.  

FAIR PLAY POLICY - JUNIOR SECTION

Within North Down Hockey Club:

· players play for enjoyment and to improve performance, not just to please their parents or coach.

· where rules apply, players try to understand them and adhere to them.

· players accept the decisions of coaches and officials.

· players control their tempers at all times.

· players will be 'good sports'.  They will applaud all good play whether from North Down or the opposition.

· the aim of the game is to have fun, improve skills and to feel good.

· players will work equally hard for themselves and the team.

· players will treat all players as they themselves would like to be treated.  They will not bully or take unfair advantage of any player.

· players will cooperate with coaches, team mates and opponents as without them there is no game.

HOW PARENTS/GUARDIANS CAN HELP

North Down Hockey Club believes that parents play a very important role in their child’s development in sport.  To that end, the Club would ask all parents to contribute to the Junior Section and their child’s participation in sport.  In particular the Club expects all parents to:
· encourage, but not force, an unwilling child to participate in sport or in the Club.

· recognise that children’s enjoyment in sport and as a member of the Club is paramount.

· emphasise enjoyment and fun, praise and reinforce effort and improvement.

· promote and teach fair play by setting a good example.

· teach their child that effort and teamwork is as important as winning.

· help their child to set realistic goals, improve skills and develop a positive sporting attitude.

· acknowledge and applaud good play by all players including opposing players.  Parents/carers should set an example by being friendly towards the opposing team, its supporters and parents.

· never ridicule or shout at any child for making a mistake or losing a competition.

· publicly accept an official’s judgement and never question their honesty.

· support all efforts to remove verbal and physical abuse from children’s sporting activities.

· express any concerns about their child or the Club to the Child Protection Officer.

· recognise the importance and value of coaches and others within the Club who give their time, expertise and resources to provide opportunities for young people.

· offer whatever assistance they can to the running of the Junior Section and support the Club and their child where possible by eg

providing transport to training/competitions;

watching matches and training sessions;

making sure that their child has appropriate clothing and equipment and:

supporting fund raising and social events.

· ensure their child has the appropriate medication with them at all times e.g. inhaler for asthma.

CHILD ABUSE PROCEDURES

IF YOU SUSPECT A CHILD IS BEING ABUSED:

1.
Immediately tell the Child Protection Officer.

2.
Record the facts as you know them and give a copy to the Child Protection Officer.

IF A CHILD DISCLOSES TO YOU ABUSE BY SOMEONE ELSE:

1.
Allow the child to speak without interruption, accepting what is said.

2.
Alleviate feelings of guilt and isolation, while passing no judgement.

3.
Advise that you will try to offer support but that you must pass the information on.

4.
Immediately advise the Child Protection Officer.

5.
Record the facts as you know them and give a copy to the Child Protection Officer.

IF YOU RECEIVE AN ALLEGATION ABOUT ANY ADULT OR ABOUT YOURSELF:

1.
Immediately tell the Child Protection Officer.

2.
Record the facts as you know them and give a copy to the Child Protection Officer.

3.
Try to ensure that no one is placed in a position which could cause further compromise.

YOU MUST REFER, YOU MUST NOT INVESTIGATE!

GUIDELINES FOR RECRUITMENT AND RETENTION OF VOLUNTEERS
North Down Hockey Club acknowledges the valuable work coaches, helpers, and parents provide to enable the provision and maintenance of a quality junior section.  Outlined below are the various ways in which we recruit, retain and recognise the volunteers within our Club.

Recruitment of Volunteers

· Prepare a simple job description

· Display posters

· Use word of mouth

· Send flyers to parents

· Offer free training opportunities to volunteers

· Conduct a skills audit of existing Club members

· Know your members and ask people directly

Retention of New Volunteers

· Youth Development Officers will provide advice and feedback

· Information packs will be supplied to new volunteers

· Information will be supplied about courses and workshops or on individuals with particular expertise who can provide 'on the job' support

To provide recognition for volunteers, we will:

· Communicate the value of volunteers throughout the Club

· Make personal telephone calls

· Take an interest and keep in touch

· Put a regular feature about people behind the scenes in the Club website or newsletter

· Give perks such as trips to away games with the teams

POLICY AND GUIDELINES ON USE OF PHOTOGRAPHY AND VIDEO

Statement

North Down Hockey Club recognises the need to ensure the welfare and safety of all young people in sport.

There have been concerns about the risks posed directly and indirectly to children and young people through the use of photographs on sports websites and other publications.  Photographs can be used as a means of identifying children when they are accompanied by personal information eg ‘this is x who lives at y, is a member of the z sports club and who likes a certain music group.  Such information can make a child vulnerable to an individual who may wish to ‘groom’ that child for abuse.  In addition, the content of the photograph may be used or adapted for inappropriate use.  There is evidence that adapted material has found its way onto child pornography sites.

North Down Hockey Club has developed a policy in relation to the use of images of participants on their websites and in other publications.  We have made decisions about the type of images which we consider suitable and which appropriately represent our sport without putting children at increased risk.  We will ensure that parents support this policy.  When assessing the potential risks in the use of such images, the most important factor is the potential for inappropriate use of images of children.

If sporting organisations are aware of the potential risks and take appropriate steps, the potential for misuse of images can be reduced.

Policy

North Down Hockey Club has developed the following rules and guidelines for the use of photography and video in the promotion of our sport:

· we will consider using models or illustrations when promoting an activity.

· we will avoid the use of first name and surname of individuals in a photograph which will reduce the risk of inappropriate, unsolicited attention within and outside the sport.  The simple rule we will adopt is that, if the child is named then we will avoid using the photograph or if we use the photograph, then we will avoid naming the child.

· we will ask for the child’s permission to use their image.  This ensures that they are aware of the way the image is to be used to represent the sport.  A Child’s Permission Form (Appendix 2) will be sent to each child on a yearly basis.

· we will ask for parental permission to use the image of a young person.  This ensures that parents are aware of the way the image of their child is representing the sport.  A Parental Permission Form (Appendix 2) will be sent to parents/guardians on a yearly basis.

· we have established the types of photographs which appropriately represent the sport for the internet and other media.  We will only use images of children in suitable dress to reduce the risk of inappropriate use.  We will also ensure that, where possible, photographic or video images focus on the activity and not the child.

· we have an established procedure for reporting the use of inappropriate images to reduce the risks to children.  We will follow our child protection procedures ensuring that our Child Protection Officer and the Social Services and/or Police are informed.

· where an image will be used on our internet website, we will ensure that this image cannot be downloaded.

Guidelines for the use of photographic filming equipment at sporting events

North Down Hockey Club will use the following guidelines for the use of photographic filming equipment at sporting events:

· provide a clear brief about what is considered appropriate in terms of content and behaviour.

· issue the photographer with identification which must be worn at all times.

· inform children and parents that a photographer will be in attendance at an event and ensure that they consent to both the taking and publication of films or photographs.

· prohibit unsupervised access to children or one to one photo sessions at events.

· prohibit photo sessions outside the events or at a child’s home.

· if parents or other spectators are intending to photograph or use video at an event they will be made aware of the Club’s expectations.

· spectators will be asked to register at an event if they wish to use photographic equipment.

· children and parents will be informed that they may report any concerns they might have to the event organiser.

· concerns regarding inappropriate or intrusive photography which are reported to the event organiser or other Club official will be recorded in the same manner as any other child protection concern.

   EMERGENCY PROCEDURES FOR AN INCIDENT DURING A SESSION

1.
Before the session, the person in charge must ensure that:

· the playing area and equipment are safe and free from obstacles, glass etc.

· a vehicle has access to the playing area.

· a qualified first aider is available.

· a well stocked first aid kit is available.

· a telephone or radio link is available and in working order.

2.
Following an injury at an Ards Borough Council facility, alert the first aider in the Leisure Centre who should assess the situation and take appropriate action.

3.
In the event of a serious injury where the injured person cannot be moved, other participants should be taken away from the situation and kept under supervision.

4.
In the event of removing an injured person to another area, ensure that at least two people are present.

5.
Emergency services must be called, if appropriate.

6.
Entrances to the playing area must be checked to ensure easy access for the emergency services.

7.
Parents/carers must be informed as soon as possible.

8.
Accident reporting procedures must be implemented – see Appendix 4.

Emergency procedures for evacuating an Ards Borough Council pitch will be under the guidance of the Leisure Centre staff and their evacuation policies.

Appendix 1 

 NORTH DOWN HOCKEY CLUB - JUNIOR SECTION

APPLICATION FOR MEMBERSHIP

 NAME
...............................................................................................

 ADDRESS
...............................................................................................

...............................................................................................

...............................................................................................

DATE OF BIRTH
............./............./....................

SCHOOL
...............................................................................................

YEAR/FORM

........................................

RELEVANT MEDICAL INFORMATION

.................................................................................................................

.................................................................................................................

.................................................................................................................

.............................................................................................................

 TEL NO.
Home 
 ................................................................... 

Mobile ................................................................... 

 EMAIL
..............................................................................

 EMERGENCY CONTACT & PHONE NUMBER

...............................................................................................

............................................................................................... 

Appendix 2

NORTH DOWN HOCKEY CLUB

CONSENT FORM FOR THE USE OF PHOTOGRAPHS OR VIDEO

(Parents and children)

North Down Hockey Club recognises the need to ensure the welfare and safety of all young people in sport.

In accordance with our child protection policy we will not permit photographs, video or other images of young people to be taken without the consent of the parents/carers and children.

North Down Hockey Club will follow our rules and guidelines for the use of photographs copies of which are available from either of the Youth Development Officers.

North Down Hockey Club will take all steps to ensure that any images recorded will be used solely for the purposes intended.  If you become aware of any inappropriate use of images you should inform North Down Hockey Club immediately.

Parent’s/Carer’s Consent

I ………………………………………….. (parent/carer) consent to North Down Hockey Club 

photographing or videoing …………………………………….. (insert name of child).

Date  …../…../……..

Child’s Consent

I ………………………………………….. (child) consent to North Down Hockey Club 

photographing or videoing my involvement in hockey.

Date  …../…../……..

  Appendix 3

NORTH DOWN HOCKEY CLUB - JUNIOR SECTION

YOUTH DEVELOPMENT OFFICER - JOB DESCRIPTION
JOB TITLE


Youth Development Officer

RESPONSIBLE FOR
:
The Junior Committee and the management of the Junior Section

RESPONSIBLE TO:

North Down Hockey Club General Committee

MAIN DUTIES

1.
To chair the Junior Committee.

2.
To coordinate the coaches and coaching for the Junior Section.

3.
To provide an annual report and action plan for the Junior Section activities. 

4.
To identify training needs for coaches, volunteers, young people, parents etc and source potential training courses.

5.
To ensure there are regular, appropriate and competitive opportunities for junior members within the Club and with other clubs.

6.
To recruit, in line with Club procedures, additional volunteers to assist in the running of the Junior Section, eg parents.

7.
To encourage young people to become involved in the running of the Junior Section.

8.
To represent the Junior Section on the Club General Committee, report on Junior Section activities and ensure links with senior players throughout the season.

9.
To promote, and encourage links with, North Down Hockey to local schools.

10.
To ensure that the Club’s Child Protection Policy is complied with by all associated with North Down Hockey Club.

11.
To arrange fundraising events throughout the year.

TIME COMMITMENT
Approximately 5 hours per week.

SKILLS REQUIRED     

· Sound organisational skills

· Computer skills

· Time management skills

· Ability to recruit and motivate volunteers 

Appendix 4

NORTH DOWN HOCKEY CLUB - JUNIOR SECTION

ACCIDENT REPORT FORM

Name of Coach or Leader:
....................................................................

Address:
...............................................................................................

...............................................................................................

...............................................................................................

Date and Time of Accident: 
....................................................................

Location of Accident:

....................................................................

Name of Casualty:

....................................................................

Address:
...............................................................................................

...............................................................................................

.........................................................................…….................

Description of Accident:  .................................................................………........

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

Action taken by Coach or Leader:  ..............................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

................................................................................................................. 

Informed the parents/carers?

Yes /  No

Hospitalised?



Yes /  No

If so, how long? 


..............................

What action, if any, has been taken to prevent a recurrence?

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

Date




.........................

Signature of Coach or Leader 
.....................................................
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